
Access your retirement plan 
through your mobile device today!

Now view your account information from your smartphone or tablet —  
anytime, anywhere.

Add the J.P. Morgan Retirement Link icon to your home screen and quickly review 
your account from your mobile device or tablet.

Safari (iPhone® and iPad® Users):

1. Enter retirementlink.jpmorgan.com  
into the Safari browser.

2. While on the home page, press the 
send icon on the toolbar (IOS7, IOS6) 
– you must create the shortcut from 
the homepage.

3. Select Add to Home Screen.

4. The icon will appear on your  
home screen.

Android™:

1. Enter retirementlink.jpmorgan.com 
into your device’s browser.

2. While on the home page, press the 
menu key and select Add Shortcut. 
(If you try to create the shortcut from 
any other page, it will not work.)

3. The icon will appear on your  
home page.

Chrome:

1. Enter retirementlink.jpmorgan.com 
into the Chrome browser.

2. While on the home page, create a 
bookmark. (If you try to create the 
bookmark from any other page,  
it will not work.)

3. Go to list of bookmarks and press 
and hold the new bookmark until a 
menu appears.

4. Select Add to home screen.

5. The icon will appear on your  
home screen.

View on-the-go account information — check your account balance,  
current contributions and performance of your investments

Answer the question: “Am I retirement ready?”
Check your projected monthly retirement income amount

Access the full website — easily move to the full website to complete 
transactions and manage your personal information 

Follow the steps below to start accessing your retirement account from your mobile device today.
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Access your retirement plan through your mobile device today!

Log into your account

u  Click the J.P. Morgan Retirement Link icon you installed on your home screen

u  Log in using your existing user id and password

After you have logged in

Contact us!
For more information, visit www.retirementlink.jpmorgan.com/mobile or call 855-576-7526. The TTY is 800-766-4952. 
Representatives are available to assist you weekdays from 8:30 a.m. to 8:00 p.m. Eastern time.   

u View your account information

Review your account balance, rate of 

return and account history

u Answer the question:  
“Am I retirement ready?”

See your projected monthly retirement 

income amount

u Access transactions

Easily navigate to the full site by clicking 
the “Full Website” option at the bottom of 
the screen

 


